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ACT! Remote Support Options 
 

Today’s Date:   

Company:  

Contact(s):  

Address  

City/State/Zip:  

Phone:  

Email:  
 
 
Support Packs 
 
Select 
One Support Description Price 

NA Pay-As-You-Go.  $50 per incident.  Up to 30 minutes.  $4.00 per minute after the 
initial 30 minutes.  Charged to VISA or MASTERCARD.  Support does not require 
a signed agreement. 

See 
Description 

 
 

8-hour Remote ACT! Support Pack via the use of Web, phone or email. Minimum 
of 15 minutes per incident not to exceed 8 hours. Support under 15 minutes will 
apply as 1 incident. Support Pack may be used for consulting and training charged 
at our usual rate.  Expiration: 12 months from this signed agreement. 

$750 

 
 

4-hour Remote ACT! Support Pack via the use of Web, phone or email. Minimum 
of 15 minutes per incident not to exceed 4 hours. Support under 15 minutes will 
apply as 1 incident. Support Pack may be used for consulting and training charged 
at our usual rate.  Expiration: 12 months from this signed agreement. 

$400 
 

 
 

2-hour Remote ACT! Support Pack via the use of Web, phone or email. Minimum 
of 15 minutes per incident not to exceed 2 hours. Support under 15 minutes will 
apply as 1 incident. Support Pack may be used for consulting and training charged 
at our usual rate.  Expiration: 12 months from this signed agreement. 

$250 

 
Terms for Prepaid Support. 

All orders should be directed to:  
Computing Connections, Inc. 
4500 S. Sovereign Drive 
New Berlin, WI  53151 
Ph: 262-797-0427 
Fax: 262-797-9920 
 
Professional Disclaimer: Computing Connections Corporation agrees to perform the services in a professional manner and as 
otherwise set forth in this agreement. Computing Connections Corporation warrants that services provided for the customer will 
perform as specified by this Agreement. Customer expressly agrees that neither Computing Connections Corporation nor personnel 
employed by Computing Connections Corporation shall be liable to the customer for any loss, liability, damage, cost or expense of 
customer (including lost profit or any other direct, indirect, or consequential damages) resulting from, or attributable to performance 
of the services.  It is the responsibility of Customer to create and test all data backups prior to commencement of the project. 
Therefore, these data backups will be the source from which restoration is to happen in the event of any hardware/software failure, 
malfunctions or errors.   Computing Connections Corporation must have access, when necessary, to responsible and informed 
parties within the information technology department (IT), Computing Connections cannot be responsible for losses of project hours, 
if this person(s) is not accessible.  
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Thank you for considering Computing Connections Corporation as your consulting firm. 
 
 
 
I acknowledge as an authorized representative that I have read and agreed to the terms of this 
agreement.  
 
 

Total Payment Amount: 
 

Name of Authorized Company Representative: 
 

Company Name:  

Signature:  

Date:  

Email Address (for invoice and confirmation purposes): 
 

 
 
Payment Information: 

 
 

(Circle One)  MC  VISA  Check (must be prepaid)  
 
Credit card information 
 

Card No:  

Cardholder:  

Expiration Date:  

Card Security Code:  

Card Signature  

Card Billing Address:  

  

  
 
 
Please fax BOTH PAGES of this form to Computing Connections Corporation at 262-797-9920. 
 


